1. General roles

ASSISTANT TO VOLUNTEER CO-ORDINATOR
Skills: experience in organisational, administrative work

Attributes: thrive on responsibility, work best under pressure, positive communicator and motivator,
organised and accurate with record keeping

CROWD COUNTERS
Skills: good concentration

Attributes: organised, observant, consistent, reliable

SURVEYS
Skills: experience with customer service

Attributes: confident, outgoing and happy to approach people on a “cold call basis”.

GOLD TIN & PROGRAM DISTRIBUTION
Skills: sales or group leadership experience

Attributes: Enjoy meeting people, able to interact with broad age groups, enjoy making your own fun in
any situation. Outgoing, confident and positive.

DRIVERS (shuttle)
Skills: current driver’s / bus licence (blue card)

Attributes: patient, people person, polite



2. Customer service / retail roles

INFORMATION TENT
Skills: customer service and or retail display and sales

Attributes: enjoy being helpful, polite, patient, welcoming

MERCHANDISE
Skills: customer service, retail sales and/or cash handling experience

Attributes: enjoy engaging people in conversation, enjoy responsibility and willing to actively promote
merchandise

CROWD CONTROL
Skills: experience in customer service or leadership roles

Attributes: enjoy engaging people in conversation, able to clearly communicate in a positive manner
with a broad range of age groups. Patient and confident.

3. Food handling

FOOD COURT STEWARD
Skills: customer service, cleaning, organisational experience

Attributes: positive communicator, enjoy helping wherever needed, able to see what needs to be done
and do it without direction

COOKS / KITCHEN HANDS
Skills:  food handling / cooking experience

Attributes: enjoy cooking and preparing food for large groups. Able to work under pressure and as part
of a team. Happy to help out wherever needed.

POPCORN / WATER TENT
Skills: food handling, retail sales and/or customer service, cash handling experience.

Attributes: enjoy responsibility, people person, versatile and happy to help where needed, able to keep
yourself busy during quiet times



4. Working with children roles

KIDZONE ASSISTANT
Skills: blue card and experience working with groups of children

Attributes: enjoy working with children and engaging their imagination, patient, positive, thrive on the
energy of kids and able to cope with lots of noise

SCHOOLS DAY / MEDIA DAY
Skills:  Blue card and experience working with groups or children

Attributes: enjoy playing and communicating with children. Patient and positive. Able to see the funny
side of life

5. Manual roles

KITE FLYER’'S ASSISTANT
Skills: fit and experienced with minor repairs and maintenance

Attributes: keen interest in kites, enjoy helping, able to take directions and follow them carefully,
responsible and happy to make your own fun if required

FESTIVAL SITE SET UP — PACK DOWN
Skills: experience in manual work

Attributes: enjoy working as part of a team, able to make fun in any situation, happy to help out
wherever needed, sense of humour.

SIGNAGE
Skills: experienced in manual work, problem solving

Attributes: lateral thinking, able to take direction and thrive under pressure.

FENCING
Skills: experienced with manual work, problem solving

Attributes: able to take direction, thrive under pressure, problem solving and enjoy working as part of a
team.



